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Problem

When facing sensitive topics, people might find it 
difficult to express their thoughts and feelings to 
others, such as aplogy, confession, health.

Research Insights

The process of expressing emotions is 
influenced by learned patterns and 
hindered by a range of factors including 
societal norms and personal fears.

When confronted with situations difficult to 
discuss, people often go online to find 
similar experiences with others, preparing 
fully before acting.
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Why Gen Z Asian men ?User Group

Solution

Recently, John's been so caught up with his 
schoolwork. Fed up with feeling ignored, his 
girlfriend broke up with him. John regrets this 
and wants to apologize to her. 

Case Study How to help John apologize?

Culture
keep everything to themself, think sharing thoughts is weird.

Gender
Believe that as a man, shouldn't show their weak side.

Generation
Are used to sending digital messages rather than face-to-
face conversation.

Apply the counseling process, starting b�

�� dealing with people’s negative emotion�
�� then addressing their irrational belief�
�� finally, helping them establish effective behavior

How does he feel?

“I feel shameful if I were the one to say sorry first”

What does he think?

“If I apologize to her, I’ll lose respect in the 
relationship in the future.”

Better Words

Inappropriate Words

Would it be okay for us to have a chat tomorrow if you 
have some time?

 It's often better to start with a more neutral, caring, or 
understanding approach, acknowledging the recent 
changes in your relationship and expressing a wish to talk 
or catch up before suggesting a meeting. This shows 
consideration for her feelings and the situation, potentially 
leading to a more positive interaction.

Asking "Are you free tomorrow?" right at the beginning of 
a conversation with a recently ex-girlfriend might come 
off as too direct or abrupt, especially if you haven't 
established a comfortable dialogue or addressed any 
lingering issues from the breakup.

Are you free tomorrow? 

Coaches with different tones

Chat Messages Analysis

Jessica

Select
� Emotiona�
� Unreasonable

Teresa

Select
� Soft-hearte�
� Indecisive 

Emily

Select
� Rationa�
� Communicative

Customize

Select
� ??�
� ???

Step 1.
Data Collection

Select a sensitive topic 
and create a problem 
description for Sensay to 
analyze.

9:41

I've been so buried in my schoolwork lately that 
I've unintentionally been sidelining my girlfriend. 
She got tired of feeling ignored and ended things 
between us. I'm filled with regret and want to 
make amends, hoping we can start over. The 

embarrassment of the situation has kept me 
from opening up to anyone, so I've turned to the 
internet for advice, hoping to find others who've 
been in a similar bind. Now that I'm mustering 
the courage to apologize, I'm finding it hard to 
put my feelings into words. There's this nagging 
worry that when I finally face her, nerves might 
get the better of me, and I might end up 

speechless.

The more you input, the more helpful searching 
results you will receive.

Your story

Continue

Your topic

Apology

Step 2.
Problem Analysis

Receive a comprehensive 
report to help define and 
organize the problem 
based on the input.

Back

9:41

What we've learned from you

Based on your description, we have compiled the 
following information to help find the resources that 
best suit your needs. You can also adjust them on 
your own.

I've been so buried in my schoolwork lately 
that I've unintentionally been sidelining my 
girlfriend. She got tired......  Edit

Your Story

Relationship

Long-Distance Cross-country Cheating

5 years Breakup College

Emotions

Shameful Anxious Embarrased

Angry Sad

Thoughts

� I always keep everything to myself and believe 
that sharing my thoughts is weird.

� I think that as a man, I shouldn't show my 
vulnerable side.

Edit

Step 3.
Self-help Learning

Learn from statistics, 
empathize with others, and 
read professional articles 
to solve their issues.
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73%  men find it hard to apologize due to their 
cultural backgroud

� Most people see apologizing as an act of 
bravery, not a sign of weaknes�

� You're part of a large group of men who are 
learning that true courage involves facing 
difficult conversations.

Learn MoreSomething you should know

See AllApology Stories From Others

Due to overwhelming academic 
commitments, I broke up with my 
girlfriend.

Long-Distance Cross-country Cheating

Embarrased 3 years

Due to overwhelming academic 
commitments, I broke up with my 
girlfriend.

Long-Distance Cross-country Cheating

Embarrased 3 years

See AllHelpful Readings

Teach you how to use 3 steps to a 
successful apology.

32 10 mins ago

When we want to say sorry to someone, and 
you just realized that...

Teach you how to use 3 steps to a 
successful apology.

32 10 mins ago

When we want to say sorry to someone, and 
you just realized that...

Community

Practice with AI CoachRestart

Aplogy

Step 4.
Conversation Simulation

Engage in effective 
conversation with the AI 
Coach to simulate real-life 
scenarios.

Type here

9:41

Jessica

?

Jessica

?

Jessica

?

I actually want to talk to you too.

Hi, I hope everything's okay?

Are you free tomorrow? 

I am sorry... I know you are still angry

with me

Jessica

Choose the most likely respond to help the 
coach learn.

Home

Inappropriate words

Try the interactive 
prototype on Figma!

Negative

emotion

Afraid to 
apologize

Irrational

beliefs


