S S Help Gen Z Asian men confidently and appropriately convey their
e n @g thoughts on sensitive topics in a comfortable mindset.

¢ PrOblem ° USGF Group Why Gen Z Asian men ?

When facing sensitive topics, people might find it Culture

difficult to express their thoughts and feelings to keep everything to themself, think sharing thoughts is weird.
others, such as aplogy, confession, health.
Gender

Believe that as a man, shouldn't show their weak side.

* Research Insights Generation

Are used to sending digital messages rather than face-to-

face conversation.
The process of expressing emotions is

Ol  influenced by learned patterns and
hindered by a range of factors including
societal norms and personal fears.

 Case Stu d Y  How to help John apologize?

When confronted with situations difficult to

02 discuss, people often go online to find
similar experiences with others, preparing
fully before acting.

Recently, John's been so caught up with his
schoolwork. Fed up with feeling ignored, his
girlfriend broke up with him. John regrets this
and wants to apologize to her.

How does he feel?

“| feel shameful if | were the one to say sorry first”

» Solution
What does he think?

Apply the counseling process, starting by “If I apologize to her, I'll lose respect in the

. _ relationship in the future.”
1. dealing with people’'s negative emotions

2. then addressing their irrational beliefs
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3. finally, helping them establish effective behavior ’
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+ lalways keep everything to myself and believe Asking "Are you free tomorrow?" right at the beginning of
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successful apology. 4 F/ established a comfortable dialogue or addressed any
lingering issues from the breakup.

@ Better Words

Would it be okay for us to have a chat tomorrow if you
have some time?
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